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1- The account(s) shall be operated under the general terms and
conditions stated in the present agreement, and under laws and
banking practices. Special agreements shall prevail over the
present general conditions.

2 - Current Account

2.1- Given its general nature, the current account may include
sub-accounts.

2.2- The various accounts opened under the Customer’s name
constitute the elements of a single and indivisible account.

2.3- If, in the course of the Customer’s collaboration with the
Bank or for any reason whatsoever, the Customer holds
accounts which are independent, by nature or by allocation, of
the unique current account, the Customer expressly, completely
and irrevocably authorizes the Bank to offset, at any time, the
different balances of the accounts opened in his name with the
Bank against the unique current account balance. The currency
of the final balance shall be the one the Bank deems appropriate
without any responsibility on its part as a result of this choice.
The Bank shall have the right to make all appropriate
conversions in this regard.

2.4- In order to be valid, the Customer’s order shall bear the
signature(s) of the person(s) entitled to operate the account and
other mandatory requisites set by the legal acts of the Republic
of Armenia. The orders shall be properly submitted to the Bank-
handed and/or by online banking service. The Bank shall not be
held liable for any false or incomplete order.

In the absence of precise instructions from the Customer, the
Bank shall execute the orders in the way it deems most suitable.

2.5- The Customer authorizes the Bank in advance to reverse
any erroneous or groundless entry posted in the account.

2.6- The Customer is responsible for the checkbooks delivered
by the Bank. The Customer hereby acknowledges that he may
not contest the payment of a check he has drawn except as
stipulated by law. He shall bear all the consequences resulting
from an improper check stop payment order. The stop payment
instruction for loss of the check or for bankruptcy of its holder
shall be formulated or confirmed in writing and executed on the
Customer’s responsibility.

In the event of account closing for any reason whatsoever, the
Customer shall deliver to the Bank all checkbooks or checks in
his possession, knowing that the Customer will be solely held
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liable in this case for unused and undelivered checkbooks or
checks.

2.7-The foreign exchange transactions are carried out on the
Customer’s responsibility at the rate established by the Bank
from time to time. By giving instruction of transfer of funds from
an account in one currency to the account in another currency
the Customer expresses its consent to perform currency
exchange transaction at the rate established by the Bank. The
Customer authorizes the Bank, at its own discretion, to
automatically perform any foreign exchange transaction
necessitated by the Customer’s account status. In the event of
unavailability of foreign currency due to a decision taken by the
relevant authorities, the Bank shall not be held liable and may
refuse to convert the said currency and claim the counter value
in a convertible one.

In the event that the Customer’s account is debited with checks,
bills, withdrawals, etc. in foreign currency where the funds are
insufficient, while the Customer has a sufficiently funded account
in different currency, the Bank has an advance authorization to
carry out a foreign exchange transaction at the rate applicable at
the conversion date, and to perform an account-to-account
transfer allowing the execution of the transaction.

2.8- The Bank is authorized to debit the bank account of the
Customer for all cheques, payment instructions duly signed in
accordance with the current signing authority provided to the
Bank on signature card or other forms accepted by Bank. The
Bank shall accept the payment instructions received every day
during its operational hours. The payment instructions received
at any other time during the day shall be deemed to be received
on the next working day following the day of receipt. The
Customer shall be advised on waiver of the payment instruction
verbally and/or by way of providing statements and other
banking documents as agreed in writing with the Bank.

2.9- Acting only as the Customer’s collection agent, the Bank
may agree to accept, but without assuming any responsibility for
their realization, checks, bank drafts, and similar payment
instruments for deposit to bank account provided they are made
out in favour of the Customer or endorsed to their order. For this
purpose, the Bank’s offices, correspondents or other agents
appointed by the Bank shall be deemed to be the Customer’s
agents. The Bank or its agents shall not be held liable for the
loss, damage or dishonor of a checks or other instrument or for
the failure to credit, late payment or presentation, validity, any
delay in crediting the bank account or non payment and return of
checks, payment instructions, bank drafts or other instruments
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through the fault of the Customer. The Bank or its agents shall
process all transactions on best effort basis in compliance with
local regulations. Proceeds of checks or other instruments shall
not be available for withdrawals by the Customer until collected
by the Bank. The Customer guarantees to the Bank that all
endorsements and signatures on all checks and, in general, on
all commercial papers delivered to the Bank in any form
whatsoever are sound and true. In the case of payment of any of
the above-mentioned items or any discounted bills, the Bank
shall have the right to debit such an amount to the Customer’s
account in case of theft or forged signature or endorsement. The
Bank shall, in this case, retain the mentioned items until it has
exercised all its legal rights thereto.

2.10- The Customer shall not allow his bank accounts to become
overdrawn (occasional overdraft) except with the prior written
approval of the Bank. If sufficient funds are not available on the
account of the Customer for implementing the instructions of the
latter, the Bank shall have the right to record at its discretion the
respective amount as current overdraft by notifying the Customer
thereon verbally or in writing (including by reflecting it in the
statement of the respective period).

Whatever the reasons that leads to an overdrawn account, the
debit balance shall be immediately due and shall generate
interest in the Bank’s favor at the rates set forth in the statement
of account until full settlement. The interest shall be paid in
Armenian drams if the account is in Armenian drams, and shall
be paid either in Armenian drams or in foreign currency at the
Customer’s discretion for account in foreign currency. Overdraft
interest rate is defined by the Bank. Interest shall accrue on a
daily basis on the overdrawn balance of the bank account. The
Bank shall have the right to debit the bank account of the
Customer with the respective interest amount (without
acceptance by the Customer) at the end of each month or at
such other intervals as the Bank may decide from time to time.
The Customer shall repay any overdraft together with all interest
and other charges immediately upon demand by the Bank unless
otherwise provided by the written agreement signed between the
Customer and the Bank.

2.11- The Bank shall not pay interests on the amounts deposited
into Current account. Statement of account is provided to
Customer according to 7th section (General Terms) of this
Terms and Conditions.
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2.12- a) The Customer shall bear the fees, charges,
commissions and interest resulting from keeping and

operating the account.

b) The Bank may update, modify or complete the
present conditions. Such changes shall apply after
properly notifying the Customer thereof through a
notification letter attached to the statement of account.

c) The Customer approves, from now on, the
implementation of such new conditions. This approval is
confirmed by the Customer's effective ongoing
relationship with the Bank.

2.13- The Customer may at any time close the account without
providing any motive. The Bank may close the Customer’s
account in the cases provided by the legislation of RA. This
decision shall be notified in writing to the other party. The current
account legal effects cease upon such notification and
uncompleted transactions shall forthwith be settled.

The Customer commits to immediately return the checkbooks
and the cards held by him or his representatives.

He shall undertake to amend any payment domiciliation
previously made on his account, and shall also undertake not to
have any other amounts domiciled on the said account for any
future transaction.

He shall therefore carry out all necessary measures concerning
this change towards third parties, especially towards
beneficiaries of this domiciliation.

The Customer shall endeavor to maintain a credit balance to
ensure the execution of transactions at the risk of these being
rejected by the Bank. The closure of the account does not
suspend the generation of interest that is to be added to the
debit balance until final settlement.

3 - Term Deposit

3.1- The Bank may, at the Customer’s request, open one or
more Term Deposits in various currencies.

3.2- At the opening of the Term Deposit the Customer does not
receive a savings book in his name but the
deliverable/transaction summary.

3.3- The deliverable/transaction summary shall determine the
amount of deposit, opening and maturity dates, as well as the

applicable interest rate.

3.4- The interest rates offered by the Bank for term deposits are
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published in the Bank branches, in the Bank's web page, in
information bulletins and otherwise.

3.5- Upon maturity the Bank may automatically renew the
deposit for the same period at the prevailing interest rate
applicable at the renewal date. The deliverable/transaction
summary evidencing the renewal shall be delivered to the
Customer with the statements at the first statement date
commencing after the renewal of the deposit.

3.6- The interest on the deposit shall be calculated on the basis
of 365 (three hundred sixty five) calendar days year.

3.7- The interests of Term deposit in Armenian drams shall be
paid in Armenia drams. In case of foreign currency deposits, the
interests shall be paid in Armenian drams or in foreign currency
at Customer’s choice, making necessary currency conversion
into AMD at the exchange rate established by the Bank.

3.8- The interests are paid upon maturity of the Term Deposit,
unless otherwise have been agreed between the Bank and the
Customer. The interests are paid by crediting the amount of
accrued interests into the Customer’s current or demand deposit
account.

3.9- The Term Deposits of individuals shall be returned at the
Customer’s first request.

3.10- In case of premature termination of Term Deposit at the
Customer’s request, the payable interest shall be calculated at
the rate set by the Bank and reflected in the deliverable,
provided, that the interest in all cases does not exceed the
interest rate on the Term Deposit. In case of excess, the Bank is
hereby authorized to retrieve said excess from the customer’s
account or deduct from the amount of Term Deposit.

3.11- At the maturity the amount of Term deposit shall be
credited into the Customer’s current or easy save account as per
the Customer’s instruction.

4 - Easy Save Account

4.1- The Easy Save Account is opened at the Customer’s
request and shall comply with the Terms and Conditions of the
present agreement.

4.2- The Customer is entitled to deposit funds into and withdraw
funds from the account anytime. The balance of the account
cannot become less than Minimum Balance. The size of
Minimum Balance is established by the Bank.
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4.3- The Customer is entitled to hold more than one Easy Save
Accounts in different currencies.

4.4- The Bank shall pay interest on the amounts deposited into
Easy Save Account. The interest rate offered by the Bank shall
be publicized in the Bank branches, web page of the Bank, and
in information bulletins. The Bank shall be entitled to change the
interest rates by informing the Customer on such changes as
stipulated herein and/or in a manner stipulated by laws of the
Republic of Armenia.

4.5- The interests shall be accrued in the currency of the account
and shall be capitalized into the account with six month
periodicity and shall be paid upon closure of the account.

4.6- The interests shall be calculated on the basis of 365 (three
hundred sixty five) calendar days year.

4.7- Easy Save Account is operated as current account. The
Terms and conditions for current accounts shall be applicable to
operations through Easy Save Account.

5- Payment Card Terms and Conditions

5.1-The Bank issues a payment card (hereinafter referred to as
"the Card") that allows the customer (in this section referred to
as "the Cardholder"), against the payment of the agreed-upon
commission:
To make cash withdrawals from the Automated Teller
Machines (ATMs) bearing the sign of the payment system
displayed on the Card in Armenia and abroad.

To obtain from said machines balance inquiry;

To pay the purchases of goods and services in the
establishments affiliated to the payment system the sign of
which is displayed on the Card in Armenia and abroad;

5.2- The Bank will maintain an account (the Card Account) in
the name of the Cardholder.

5.3- The Card is issued at the request of the Cardholder or his
authorized representative. The Cardholder may ask for
supplementary cards for third parties, provided that the
supplementary cards are linked to his Card Account.

5.4- The Card remains the property of the Bank. The Bank
reserves the right to request its restitution or suspend its use at
any time, without any justification. The Cardholder shall then be
bound to return the Card to the Bank at its first request.
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5.5- The Card bears an expiry date embossed on it. The Card is
issued for three years unless otherwise specified between the
Bank and the Cardholder.

The closing of the Card Account, for whatsoever reason,
automatically leads to the Card cancellation. Therefore, the
Cardholder shall return the Card as well as any supplementary
card linked to the said account.

5.6- The daily Card expenditure limit shall be as agreed upon
between the Bank and the Cardholder, provided that such a limit
does not exceed the real balance of the Card account.

5.7- The Card Account will not bear any interest, unless
otherwise decided by the Bank at its sole discretion. If so
decided, the interests accrued on the credit balance of the Card
Account will be capitalized by the Bank into the Card Account on
monthly basis

5.8- The interests’ rates calculated on the credit balance of the
Card Account are set in the Tariff of Charges for Bank Services
of the Bank and are publicized in the branches of the Bank, on
the Bank’s web-page and information bulletins.

5.9- The Bank may establish charges and fees for maintenance
of the Card Account and/or for Card Transactions. The amounts
of such fees and charges are stipulated in the Tariffs of Charges
for Bank Services of the Bank. The fees and charges shall be
debited from the Cardholder’'s Card Account in AMD. In case of
foreign currency Card Account the Bank is entitled to exchange
the amount due to AMD at the rate established by the Bank on
the day of the conversion and the Cardholder waives his right to
oppose the determination of the exchange rate and the timing of
exchange operation.

5.10- The Cardholder is liable for all cash withdrawals, fees and
charges resulting from the use of the Card. Prior to any
transaction, he shall verify, on his responsibility, the existence in
the account of sufficient and available funds that should be
maintained until the transaction amount is debited. The
Cardholder authorizes the Bank to automatically debit the said
withdrawals, fees and charges to the Card account.

5.11- Card Transactions are posted on the Card Account in the
currency of Card Account. In case the currency of a Card
Transaction differ from the currency of the Card Account, the
Bank shall be entitled to convert the transaction amount into the
Card Account currency at the rate established by the Bank and
the Cardholder waives his right to oppose the determination of
the exchange rate and the timing of exchange operation.

5.12- The Cardholder is fully aware of the risks resulting from
any Card-related transactions namely from the ATMs used,
which might lead to erroneous information. The Cardholder
accepts these risks and releases the Bank from any liability
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resulting from and/or directly or indirectly in connection with said
risks.

5.13- The Bank may, at its sole discretion and without any
notice, convert the currency of any amount from the Card
account into the currency of the withdrawals and/or purchases
and/or Card Account maintenance fees and/or any other
transaction at the then prevailing exchange rate. The Cardholder
waives, from now on, his right to oppose the exchange rate
applied and the timing of the exchange transaction.

5.14- The Card is strictly personal and may not be endorsed, lent
or transferred in any way whatsoever. The Cardholder must sign
it immediately upon receipt. The Bank gives the Cardholder a
confidential Personal Identification Number which is required for
the validation of any withdrawal or purchases or for obtaining
statements or executing transfers, on pain of cancellation or
withdrawal of the Card after three unsuccessful attempts. The
Cardholder must take all measures necessary to keep safe the
Card and PIN code, especially not to write down the PIN code on
the Card or on any other document attached to the Card. He
shall be responsible for the Card and for all related withdrawals
and charges. Accordingly, the Cardholder assumes all
consequences for not keeping confidential the PIN code.

5.15- In the event of the loss or theft of the Card, the Cardholder
shall immediately notify the Bank or MasterCard/Visa or any
related company by phone at the numbers provided by the Bank.
The Cardholder shall lodge a protest by a registered letter or by
fax or telex or else he shall be liable for all fees, costs, and
charges generated by the stolen Card. The protest shall be
deemed lodged upon receipt by the Bank or MasterCard/Visa or
any related company of the registered letter, fax or telex.
Accordingly, the Cardholder shall no longer be held liable for the
fees and costs resulting from the Card, except in the case of
error or negligence on the part of the Cardholder.

5.16- The Bank shall not be held liable for any dispute arising
between the Cardholder and the institutions part of the
MasterCard/Visa network whenever the Card is rejected for
whatever reason.

5.17- The Bank reserves its right to amend the present terms
and conditions at any time provided that it notifies the Cardholder
of such amendments. Using the Card by the Cardholder after
such notification shall be deemed implicit approval of said
amendments.
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5.18- The Bank has issued Rules of Payment Cards issuance,
usage and safekeeping, which are provided to the Customer and
publishes at Bank’'s web address www.byblosbankarmenia.am.
These Rules shall constitute an inseparable part of these Terms
and Conditions for opening and operation bank account and the
Bank shall be entitled to unilaterally, update them.

6 - FATCA Terms

6.1- Whereas in implementation of the agreement entered into
between the Republic of Armenia and the Internal Revenue
Services (IRS) of the US Treasury Department, and of the
provisions and regulations referred to or adopted by that
agreement, including Chapter 4 of the U.S. Internal Revenue
Code of 1986 and the Final Regulations under the Foreign
Account Tax Compliance Act released on January 17, 2013 by
IRS and any amendments thereof, and all related agreements,
applicable laws, regulations, and other official guidance (together
hereinafter referred to as FATCA), the Customer shall, in relation
to his accounts and/or any party having an interest in his
accounts:

a) Provide the Bank promptly in writing with any complementary
information and/or instructions, regarding any change(s) that will
impact his FATCA status, within a period of 30 (thirty) days from
the date of such change. Shall be considered as may impacting
the Customer’s status, any changes in Customer’s personal data
such as a change from non-US to US citizenship, US residency,
US address, US telephone number... or vice versa, or a change
in the type of business that Customer is engaged in, or any other
change in Customer’s information considered as having such
impact by US tax authorities from time to time.

b) Update, within a period of 30 (thirty) days, any documentary
evidence provided to the Bank, in support of his declaration as a
non-U.S. person as defined by the U.S. Internal Revenue Code,
upon expiry of its validity or upon any change that makes any
documentary evidence invalid.

6.2- The Bank shall not be held liable for any action taken before
receipt by the Bank of the relevant modifications and/or
instructions and/or updates.

6.3- Based on its own assessment of the extent to which the
Customer is considered as not compliant with FATCA, any
current or future regulations or official interpretations thereof, or
any fiscal or regulatory legislation falling under FATCA, the Bank
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may at any time make required deductions or withholdings from
funds received into the Customer’s accounts that are deemed by
the Bank to constitute a withholdable payment under FATCA.

The Customer indemnifies and holds the Bank, its managers,
officers and employees harmless from any claims, actions,
obligations, liabilities, costs and expenses which may be incurred
by the Bank as a result of FATCA withholdings or deductions.

7 - General Terms

7.1- The Customer agrees on below:

a) Commission fees may be charged by the Bank for the
services rendered to the Customer in accordance with the Tariffs
of Charges of the Bank. All the charges defined under the Tariffs
of Charges will be levied in Armenian Drams (AMD). The latter
are available for the Customers at the Bank’s premises, on the
Bank's web-page (www.byblosbankarmenia.am) and may be
amended unilaterally by the Bank by notifying the Customers
thereon one month in advance either through mass-media
and/or by placing a respective announcement thereon in the
respective branches of the Bank and/or in the web-page of the
Bank. The fees defined under the Tariffs of Charges are
normally charged from the account of the respective transaction,
and in case of foreign currency account the Bank shall be
entitled to convert the respective amount of the foreign currency
into AMD at the Central Bank's average rate or the Bank’s
exchange rate and only after that apply the respective charge.

b) The Bank shall implement duly filed authentic instructions
presented by or on behalf of the Customer including those which
refer to currency conversion, sale, and purchase of securities
and implementation of any other types of transactions and
operations. The Customer shall be liable for any risk, possible
losses, and expenses resulting from implementation of
instructions and such loss and expenses shall not be subject to
compensation by the Bank, nor any of its employees or agents.

c) All the securities, bills, account balances and expected
funds, deposits, accrued and future interest, banknotes
denominated in any currency, gold and other valuables of the
Customer held with the Bank shall be deemed to be a security
against the liability of the Customer to the Bank which arose with
respect to account maintenance by the Bank or for any other
reason whatsoever (including interest, commission fees and
other charges) and the Bank shall have the right to pledge with
respect to the latter. The Bank shall be entitled to make a set off
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against liabilities which arose for any of the reasons described
above without any acceptance by the Customer and without
compiling any additional document.

d) The Customer shall not be entitled without the prior written
approval of the Bank to assign to other persons any present or
future right to claim to the Bank with respect to any services
rendered by the

Bank and/or except with the prior written approval of the Bank, to
pledge any expected or current funds or any other securities held
with the Bank.

e) For the purpose of the Customer’s data processing, the Bank
may use the services of the companies entering into Byblos
Bank Group or other companies. Irrespective the fact whether
the Customer’'s data are processed in Armenia or elsewhere,
those will be protected in accordance with the confidentiality and
secrecy requirements existing in Byblos Bank Group and may be
used only in accordance with the Bank’s instructions. The Bank
will remain liable for the losses of the Customers incurred as a
result of negligence and/or breach of confidentiality and secrecy
requirements by these companies.

f) The Bank will provide monthly statements for the accounts of
Customers, except the cases when no debt/credit transaction
has been conducted through the account during statement
period. Information reflected in the statement shall be deemed to
be valid notice of dealings on the account. It is the responsibility
of the Customer to check the accuracy of the statement and
notify the Bank of any errors therein within 1 year of the date of
receipt of such statement. After this 1 year period all the entries
shall be considered as correct and approved by the Customer.
Transactions with card accounts shall be an exception, as there
might be set shorter terms for reviewing the accuracy of the
transactions, based on the appeal periods set by various card
payment systems. In the absence of any objection within the
above-mentioned period, the content of the statements of
account shall be deemed approved and is indisputable. As per
Customer’s choice, the statements will be delivered through
postal service or by means of electronic or other means of
communication. The bank shall not be held liable for any losses
due to postal errors, theft, loss, for any other claim which may
arise from this service to the Customer or for disclosure of
information. The Customer also acknowledges that when the
statement is to be delivered through electronic or other means of
communication the Bank will bear no liability for the losses
incurred by the Customer as result of delays in delivery or
because of the statements being accessible to third parties due
to failures in the systems of electronic transmission.
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g) The Bank shall be entitled without further authorization or
prior notification of the Customer to debit the bank account in
respect of all taxes and mandatory payments subject to levy by
the Bank and transfer the debited amounts to the state budget
should such a requirement be established by the legislation of
RoA.

h) Accounts with zero balances shall be closed in accordance
with the procedure established by the Bank and at the latter’s
sole discretion.

i)  The Bank shall have the right at any time to use the funds
available on the account of the Customer with the Bank
(irrespective of the currency) for the satisfaction of any
indebtedness of the Customer to the Bank (irrespective of the
currency of indebtedness). For this purpose, the Bank is
authorized, if necessary, to exchange various currencies
available on different bank accounts of the Customer at the
exchange rate defined by the Bank for the respective currency.
In case the funds available on the bank accounts of the
Customer are not sufficient to repay the liabilities towards the
Bank, the latter may let the account to become overdrawn.

j) In the event of death, incapacity, dissolution, insolvency or
bankruptcy (or other analogous, event or proceedings) of the
Customer the Bank shall not be liable for any dealings on the
bank account unless and until the Bank has received written
evidence of the same together with other satisfactory
documentary evidence as determined by the Bank. In case of
receiving a valid notice, the Bank shall suspend all dealings on
the bank account until a duly appointed successor or court
appointed officer has been suitably empowered to deal with the
bank account.

k) According to Bank’s principles, internal regulations and Law of
RoA on Combating the Money Laundering and Terrorism
Financing the legalization of proceeds of criminal activity is
forbidden. In view of the above provisions of the Law, the Bank
reserves the right

1. to request any time, to provide the Bank with sufficient
information/documents necessary for proper identification of
the Customer and/or updating Customer’s data/information
available with the Bank,
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qnpwynn Ybpwny dwlnigh Pwlyhb: Iwdwfunpnp hwdwpynid t
wwwnpwd  Swlnigywd™  gbpphGhu  hwugbwgpwd  Pwlyp
hwnnpnwgagpnepjntp Ywd  Gdwlwwnhwy  wyp  thwutwpninpp
thnunwihG  Swnwjnipjwlp  hwGd0Gint  wwhhg:  PwGyp
wwwnwufuwbwwinynepyntld sh Ypnod Guwiwybbph Ynpuinh hwdwnp
whthnipnipjwl, ufuwih, ywwn thnunwjhb dwnwjnipjwl wd hp
ybpwhuynnnipjnitbhg  nnipu quldnn  hwlGqudwbGpltiph
hGwnLwbpny ($npu-dwdnp/wpnwlywng hpwyhdwy):
Swdwfunpnp  wwpuwdnpdnid £ wlhwwwn  wnbnbywglt
PwOyhG pp hwugth, rtighntbunnipjwl Ywpquyhdwyh, hGswbu
OwlL  PwOyhG  OGpYuwywgwé  wbinGynipnGlGbpnid L
thwuthwpnpbtipnid gulGywgwd wy thnthnfuncpyntbGbph dwuh:

7.2- PwiOyp wwuwnwuhuwbwwnynipintl sh Ypned hp Jud dhelnpn
pwOytph Ywd Jswpdwl hwGdlwpwpwywbbbph Yuwnwpiwh
2npwjnid plngpyqwé pwlytiph Ywd wyp dwpdhGbtph Ynndhg
Jowpiwl  hwOdGwpwpwywGGbph  Ywd  wy  pwlOluyhG
gnpéwnplbph  sywwmwpdwld Jwd nwgnudny  Juwnwpdwb
hwiwn, npnGp Ywpnn GO0 wnwwlw| uwGyghwbbph L
tdpwpgnGEph Yppwrdwb hGnbwlpny Ywd thnnbpph (Jugiwb L
whwpbysnipjwl $hOwbuwynpdwa ntu wwjpwnph
GEpwGunwlwb Ywd dhopwqquihl hpwywlwpqwynpnidbbph
hGunblwbpny Yuwa Jdwnpdwa hwOdbwpwpwywbGtph
Juwwwpiwb npwynid plngpywdé pwGytph L wy dwpdhGatph
GGpphl hpwywywb wywnbph hGunbwbpny:

Pwaya hpwyncbp ntGh pwgwhuwjwnbi gwllywgwé
wpdwlwhwdwwn L Ywpbnp nguw, wn pynd  Jdwpiwd
hwodGwpwpwywbObpny ninnuypnpbl Ywd wbninnuyphnptb
GGpgpwyywé gwllwgwd Ynndh dwuplG  wbntynipjnilGGtin
hwowdwyG  thnnbph  (YJwgiwl nbkd  wwpwph  dwuhl
uhowqgquwjhb L GEpwGunwywb Yubnbwywnpqbph L hpuwdwyw
wywnbph: Wu Gwwuwyny Iwdwfunpnld wqwwnid £ PwGyhG
pwOywjhG qunubhph wwhwywldwl wwpnwlwbnipjnibhg:
UGhpwdtiainnipjwl nbwpnid  Pwlyp &trGwpynid £ pninp
wlhpwdtn pwybpp” oqlbnt wwwuwnbglbint YGpnGjuy
JwbnGwywnqbpph L hpwywlwb wynmbph hwdwdw)l uwnbgwsé
npwiwlywb shongltipp:

Swdwfunpnt hp wwunwufuwbwnynipjwdp plnnibnid £ pninp
thnfuwbgniibtipp, np Yupnn GG dntinpwgnytip gwGywgwéd whéh
Yynnuihg PwGynid ntbtgwd hp hwhybepha:

2.to request to submit sufficient evidences of the lawful

origin of funds, and/or reject and/or suspend the
transactions during such time until presentation of sufficient
evidence.

) The Bank may unilaterally close the Customer's bank
accounts, when (i) the Customer is in breach of the requirements
of laws and/or these Terms and Conditions, (ii) in the cases of
suspicious transaction and/or business relationship, when there
is a resolution of the Board of the Central Bank of RoA or the
Bank on ceasing the business relations with the Customer.

m) Any written demand or communication of the Bank shall be
made at the address of the Customer indicated in the KYC form
(or such other address as the Customer shall notify the Bank in
writing from time to time). The Customer will be deemed to be
duly advised on the date of posting the respective
communication or other similar document by the Bank. The
Bank shall not be held responsible for the loss of my/our mail
due to negligence, mistake, improper postal service or any
circumstances beyond its control (force majeure).

The Customer shall advise the Bank without delay of any
change in address, residency status, and/ or in the information
and documents submitted to the Bank.

7.2The Bank assumes no responsibility for the non-execution or
late execution by it or by intermediary banks or any other banks
and institutions involved in execution channel of any payment
order or any other banking transaction which may result from the
application of sanctions and embargo regulations or domestic
and international anti-money laundering regulations or the
internal acts of the banks and institutions involved in execution
channel.

The Bank is entitled to disclose any reliable and significant data,
as well as data regarding the parties directly or indirectly
concerned with payment orders under domestic and international
anti-money laundering rules and regulations. 1/We hereby
exempt the Bank from the banking secrecy obligation for this
purpose. When need be, the Bank will take all the necessary
steps to help release the funds blocked as per the above
regulations.

The Customer on its own responsibility, accepts, all transfers
that might be deposited by any party in Customer’s accounts at
the Bank, without any liability whatsoever on the Bank’s part.



PwOylt  ppwynitlGp  nbh  wbnbGywunynipincl unwbw]
Swdwfunpnh hwyyh dninpbiph dwuhl gwlywgwd wnpjniphg, L
SQwdwhunpnlG  wju  wnlsnipjwdp  hpwdwpynd £ pwGluwghG
qunubhnipjwl hp hpwyntlphg:

Unylb pwOlwihl hwydh pwgdwl L Jwpdwl wwjdwGGtpp
Ywaudwé GO L dyOwpwlynid GG hwiwdw)l Iwjwuinwbh
Swlpwwbinnipjwb optbunpnipjwb: MwjdwGGtnpb nudh ok GO
OwnlGnid  Iwdwfunpnh  Ynndhg npwlp PwlOyh wnwpwépnLl
pGnniGbint wwhhg: %wlp Ywpnn GG dhwynniwbGhnptl
thnthnfudtip PwGyh Ynnihg: Lpqwd thnthnfunipyniGlbph dwuhb
Swdwhunpnp wtntGywgynid £ hp GwfuplGupwé hwnnpnwygiwh
Gnwlwyny, wrGJwqgl jnp wfuwinwlpwjhG on wpwy: Pwlyh L
Swdwfunpnh  dholh  Swaquwé Ytdkpp  GGpwlw GO 33
nwwunwnpwGOtph hpwywunipjwln:

UnylO TMuwjdwbbbpny Gwjuwwnbujwd SwnwjnipjntGlbph  hbin
Ywwywé ISwdwfunpnltph  pnnnp-ywhwbelbpp Ywpnn GG
Gepywjwgyt] Owl ShGwluwlwb hwdwlwpgh hwounwpwphl®
«dhlwluwlywb hwiwywpgh hwwnwpwph dwuhG» 33 optilpny
uwhdwbywé Yupgny:

Pwayp hpwdwpynid £ Phwbuwywb hwiwlwpgh hwownwpwph
npnanudlbpp dhdwpytint  hpwynilphg, bGpt  Iwdwfunpnh
ynndhg Pwlyh nbd ObpYuywgdwd gnuypwihl wwhwbep sh
gbipwquwbgnid 250 000 (Gpynt hwpynip hphuntG hwqup) 33
npwip Jwd npwl hwdwpdtp wpunwpdnypp L gnpéwnph
gniiwnp sh qGpwqubgnid 500 000 (hhGg hwpynip hwqup) 33
npwdp Ywd npwl hwdwndbp wpnwpdnypp: Qw GoubGwyned ,
np Pwlyp sh Yupnn Jdhdwpytp JbpnOzjw)  wwydwGGEphG
pwywpwpnn  wwhwbelbpny  dhlwluwlywbd  hwiwlwnpgh
hwwmwpwnph Ynnihg Pwbyh nbd yuwjwgywé YyshnGtpp:

«hGs wlb|, Gpt pnnnp nilbp» &Lwpninpp wpwdwnpynid k
SwdwfunpnhG® unyl MwydwbabpG pGnnilbne ywhha:

UnylG MuwjpdwGlbpny Gwfuwwnbudwéd SwnwynipjntGlGbph  hGwn
Juuwywds L unyG Muwjydwbbbpny sqwpqwynpqwé
hpwywhwpwpbpnipyntGbpp Yupqwynpynd G0 Iwjwunwbh
Swlpwwbinnipjwl  optlunpnipjwdp,  huly  Swjwuwnwbh
Swlpwwbinnipjwb opbGunpnipjwdp Yuwpqwynpywd s hGbnt
nGwpntd® gnpédwpwpn 2powlwrenipjwl unynpnypbtipny: UnyG
MuwjdwbGtph hwjbptlG wmwppbpwyp Gwhuwwwunynepnid niGh
MuwjdwbGtph whqlbpkl nmwppbpwyh GHundwadp:

The Bank shall have the right to get information regarding
Customer’s debit accounts, from any source, and the Customer
waives the Banking secrecy in this respect.

These Terms and Conditions for opening of a Bank account are
made and construed in accordance with the legislation of the
Republic of Armenia. These Terms shall enter into force from the
moment the Customer accepts them at the premises of the
Bank. The Bank may unilaterally change these Terms, notifying
the Customer on such changes seven business days priorly in a
manner chosen by the Customer. Any disputes arising between
the Bank and the Customer are subject to the jurisdiction of the
courts of Republic of Armenia.

The complaints of the Customers related to the services
stipulated herein may also be submitted to Financial System
Mediator in accordance with the procedure set by the Law of the
Republic of Armenia “On Financial System Mediator”.

The Bank has waived its right to appeal the decision of the
Financial System Mediator, if the property claim requested by the
Customer does not exceed AMD 250,000 (two hundred
thousand) or its equivalent in other currency and the amount of
transactions does not exceed AMD 500,000 (five hundred
thousand) or its equivalent in other currency. This means that the
Bank cannot appeal the decision of Financial System Mediator
regarding the claims satisfying the above mentioned criteria.

"What to do if you have a compliant" form is provided to the
Customer at the moment of accepting these Terms and
Conditions.

Any relations with respect to the services stipulated herein and
not regulated under these Terms and Conditions for opening of a
Bank account will be subject to the legislation of Republic of
Armenia and where no respective provisions are stipulated under
the legislation-by business practice. The Armenian version of the
Terms and Conditions for opening of a Bank account prevails
over its English version.



