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List of Banking fees levied for Services and Products



1.

cuRULNEM HPNF3EALEN / GENERAL TERMS AND CONDITIONS

UhoGnpnwydwnbtpp qubdynid G0 hwdwhunpnh hwyhg 33 npwdny: Uwlwqbbpny Gwhuwwnbujwé yownpbtpp PwGyh Ynndhg
npwtiu Ywanb qubaynid G0 wyb hwyyh dGwgnpnh hwyyh, npnd Yuwnwpynid b hwdwwwnwufuwb gnpéwnbnipynilp, nGn
npnLd” wpunwpdnipwihb pwGywihG hwagh nGwpnid PwGya hpwynilp nbh quGdytiihp gnidwnph swthny wpunwnpdnypp 33 UP-
h 4nndhg nyjw| wpnwpdniph hwdwp uwhdwadwé dhohl thnfuwpdtpny Ywd hp Ynnihg uwhdwbywé thnfuwpdtipny
thnfuwbwyb| 33 npwadh L quibat:

All fees are debited from the client account in AMD. The fees defined under the Tariffs of Charges are normally charged from the
account of the respective transaction, and in case of foreign currency account the Bank shall be entitled to convert the respective
amount of the foreign currency into AMD at the Central Bank’s average rate or the Bank’s exchange rate and only after that apply
the respective charge.

Gpb uwlwqlbtipp uwhdwadwé GG nnynuny, wwyw qubdntdGtpp hwdwpyynid GG gnpdwnph pGnhwlnip gnidwphg. If fees are
stipulated as a percentage, then the amount to be charged will be calculated on the bases of total transaction amount.

Lpwgnighs dwfuubph wrywjnipjwl ywpwagwjnid, Pwayt hpwywunt £ npwbp wwpwnwagnbp hwdwfunpnh hwayghG. In case of
additional expenses the bank is entitled to debit customer’s account with the amount of those expenses.

Fwbyb hpwynibp ntGh shwynndwbhnpth thnthnfubp uwywqbtpp: @npénn dwnwynipjntGGbph uwywqbbph dwuhb dwGpwdwub
nbintynipntGGEpp hpwwwpwlyywé GG dtp hGinbpGGunwiha Yuwjpnid www.byblosbankarmenia.am: All fees are subject to
change based on the bank's discretion.Up to date and detailed information related to our products and services are published on
our web site www.byblosbankarmenia.am



NGRPGSU3hL LUNSEN / DEBIT CARDS

N ‘ OwnuwynLpjnLh / Service Uwlwqha /Tariff
Uwuwnbpwpun Uwuwmntpwpun Uwuwnbtpwpun | Uwunmbplwpwun | UwunbGpLwnn [Jwjhu Unew
Phqlbu/ World Elite****/ World Qnin/ Unwunwpw/ | Uwumbplwpuw/ qrr]r n/
MasterCard MasterCard World MasterCard MasterCard MasterCard MasterCard ArCa lG-oI d
Business Elite**** World Gold Standard Digital
33 npwy, UUL 33 npwy, UUL 33 npwy, UUL 33 npwy, UUL 33 npwy, UUL 33 npwy, UUL 23 nnwd/
9.0. Updniypp / Currency* nniwn, Gynpn/ nniwn, 5ynpn/ nnLwpn, 6ynn/ nniwpn, Gynpn/ nniwn, Gypn/ nniwn, Gynpn/ ArIU;D
AMD,USD,EUR AMD,USD,EUR AMD,USD,EUR | AMD,USD,EUR | AMD,USD,EUR | AMD,USD,EUR
Lwpnwunh pnnupyncd / wbyswn /
9.1. Issuance of the card wbyswp / free wbyswn / free wbyswp / free wbyswp / free wbyswp / free wbyswnp / free free
Uwwuwnldwl Jown
Swnbtluwl) /Service fee 7,000 .
((Anr{)ualllly) / (wduwywu/monthly) 18,000 Residents
9.2. 15,000 77 000 24,000 Non- 12,000 4,000 1,000 4,000
(nwpGywl/annually) residents
4gywo pwpwntiph 7000
nGwpntd / for (wduwutiJU/monthl ) 18,000 Residents
9.2.1 Supplementary card 6,000 77 000 y 24,000 Non- 12,000 4,000 1,000 4,000
: residents
(nwnGywl/annually)
9.3. Lwnywdéph wnnpwiwnpnuld / Provision of account statement
nipwpwbsjnip wahu /
934 |Imruewiynin wih wGYswn / free walswn / free wiyswn /free | wSwn/free | wOyswn/free | wiyswn/free | WOIOUN/
hwybpw| pwndwéph
unpwdwnpnid (GGpwnjwg
uusl)
9.3.2 provision of additional wbyswp / free wbyswn / free wbyswp / free wbyswp / free 500 wbyswn / free 500
statement (VAT
included)
Unwghu 3 wuhultiph
pUpwgpnLU pwnwh
thwydwu Jdwp/ wbyswp /
9.4. Card account closure wbySwn / free 20,000 wbydwn / free wbydwn / free wbyswn / free wbySwn / free free

charge for first three
months




9.5.

unn PIN-h
wnnwdwnnpntd, pwmh
thnfuwphlned L
Ybnwpnnwnplynid
(wuywli thnthnfudwl,
puwnwnh Ynpuwinh ud
Yuwudwl nGwpncd)/
New PIN issuance, card
replace and reissue (in
case of name change,
card lost or damage)

5,000

7,000

5,000

3,000

1,500

2,000

1,000

9.6

PIN Unnh
yGpwlywbqlniy
pwGyndwuwnh dhongny
PIN code reset through
ATM

1,000

wbyswn / free

wbyswp / free

1,000

1,000

500

9.7

LwOfuphywgnid / Encashment

9.71

«PPU»
pwbOyndwuwnbGpnud L
YuwGhupyugdw
ubmbnnLd******
"BBAM" ATMs and
encashments outlets
(POS)******

0.3%

0%

0.3%

0.3%

0.3%

0.3%

0.3%

9.7.2

UpLw hwdwlwpgh
wlnwyd pwOytph
pwOyndwunbbpned
ArCa system member
Banks ATM

1%

0%

1%

1%

1%

1%

1%

9.7.3

Swjyuywl wy
pwytiph
pwOyndwuwnbbpnid
Other Armenian Banks
ATM

dedededde

1%

0%

1.5%

1%

1%

1%

1%

9.74

Upwntinyph pwlytiph
pwGyndwwnbbpnid
Foreign Banks ATM

2% (yq 2,500
2% min 2,500

0%

2% Oyq 2,500
2% min 2,500

2% (O4q 2,500
2% min 2,500

2% O4q 2,500
2% min 2,500

2% O4q 2,500
2% min 2,500

9.7.5

UpLw hwdwlwpagh
wlnwd pwOybph
YuGhupywgdw
yGwnGpnLd
ArCa system member
Banks encashments
outlets (POS)

1%

1%

1%

1%

1%

1%

1%

9.7.6

Swjyuywb wy
pwytiph
YuGuphywgdw
ytwnbpnLd
Other Armenian Banks

1%

1%

1.5%

1%

1%

1%

1%




encashments outlets
(POS)

9.7.7

Upwtipyph pwaytph
YuwGhupywgdw
ytwnbpnLd
Foreign Banks
encashments outlets
(POS)

2% Gyq 2,500
2% min 2,500

2.5% Glq 2,500
2.5% min 2,500

2.5% GUq 2,500
2.5% min 2,500

2% GUq 2,500
2% min 2,500

2% GUq 2,500
2% min 2,500

2% GUq 2,500
2% min 2,500

9.8

Ywutuhyh
UnLuinpwagnnid ~LU

pwlyndwuwnlbph
Uhgngny

Cash deposits through
BBAM ATMs

0%

0%

0%

0%

0%

0%

0%

9.9

LwGfuhyh dniwnp. UpLw
hwdiwlwngh
pwbyndwuwnlbph
dhongny

Cash deposits through
ATM-s within ARCA
system

0.62%

0.62%

0.62%

0.62%

0.62%

0.62%

0.62%

9.10.

Lwnuwjhl hwyyh
npwywh dbwgnpnh
nhdwg hwaytigndnn
innynu.

Annual interest accrued
on the positive balance
of card account

9.11

Oytipnpwdpwnh
hGwpwynnpnepyncb /
Overdraft facility

wryw k/
Available

wnyuw k / Available

wrlw t/
Available

wryw t/
Available

wrlw t/
Available

wryw k/
Available

9.12

Odtipnpwdwnltinh
ydwnGGph niawgdwl
nnLjd (nwpblwh)
Late payment fee on
overdraft

24%

24%

24%

24%

24%

24%

9.13

Lwnwnhg pwnun
Yuwwpdnn
thnfuwGgniiGbip
Card-to-card transfers
fee

0.50%

0.50%

0.50%

0.50%

0.50%

0.50%

0.50%

9.14

Pwpnunh pinjwynpned /
Blocking of card

wbyswp / free

wbysdwn / free

wbyswp / free

wbyswp / free

wbyswp / free

wbyswn / free

wbyswp /
free

9.15

Lwnunp
wwwpnywynnpned /
Release of blocked card

1,000

wbySwn / free

wbydwn / free

3,000

1,000

1,000

1,000




9.16

Pwpnunp
wwwpnywynpned
oljw)jl/ Release of
blocked card online

wbJtwn / free

wbySwn / free

wbydwn / free

wbySwn / free

wbyswn / free

wbySwn / free

wbyswn /
free

9.17

Qnpéwipph ns Ghawin
yhawnyncd / Wrong
dispute of transaction

*%

15,000

15,000

15,000

15,000

15,000

15,000

15,000

9.18

MasterCard-h «Stop
List»-nLd pwpunh
wWwhwwlnwd 2 wpwp
Retaining the card in
MasterCard “Stop List”
for 2 weeks

15,000

15,000

15,000

15,000

15,000

15,000

9.19

1SMS
hwnnpnwapnipynca ***
1 SMS report

20

>5,000 wuybwp
25,000 free

20

20

20

20

20

9.20.

3D secure SMS
hwnnpnwannipnil / 3D
secure SMS report

whown /free

whayown /free

whown /free

whyown /free

wayown /free

whayown /free

waown /
free

9.21

Uty onyw pupwgpntd
ywuhuhywgdwu
gnpdwpputiph pwuwyp
Number of daily
encashment transactions

10

15

10

10

10

10

9.22

Uty opqw pGpwgpntd pnijjwuwnpynn Ywbhuhywglwb gnpéwppltnh pGnhwlnip wnwybjwaneyb gnidwpp

Total maximum amount of

encashment transa

ctions per day

9.22.1

33 npwi / AMD

1,000,000

3,000,000

2,000,000

1,000,000

500,000

500,000

500,000

9.22.2

UUUL nnpwp / USD

3,000

6,000

$5,000

3,000

2,000

2,000

9.22.3

&Eynn /EUR

€2,000

€6,000

€4,000

€2,000

€ 1,500

€1,500

9.23

Uty onjw pupwgpntd
Yuwnwnynn
gnpdwpputiph
punhwuncp pwuwyp
Number of daily
transactions per day

20

25

20

20

20

20

15

9.24

UG opdw plupwgpnid pnyjwwnpynn gnpdwpputinh punhwuncp wnwybjwanyu gnedwnp

Total maximum amount of all transactions per day

9.24.1

33 npwd / AMD

3,000,000

50,000,000

20,000,000

3,000,000

2,000,000

3,000,000

750,000

9.24.2

UUuL nnwp / USD

$6,000

$100,000

$50,000

$6,000

$4,000

$6,000

9.24.3

Gypn/EUR

€6,000

€ 100,000

€ 40,000

€6,000

€4,000

€6,000




Onwuwywywywuutph
phqutu upwhubph wyg.
(JnLn. Uneuinph hwdwip)

wbyswp
(wuuwhdwUwthwy
+ tnwptGywl 12
wuydwn hynLph
wygbnLpnLL)/free

tnwnpbywl 6
wuysdwn
wygbnLpynLu)/free
6 annual visits)

15,000 33 npwd
(JnLn. UnLuinph
hwdwn)/ 15,000

9.25 Access to business halls (unlimited + 12 free Fast track AMD
in airports (for each annual guest visits) tnwpblywlu 6 (for each
entrance) wlybéwn entrance)

wuydwn/free wygbnLpnLl/free
Fasttracks 6 annual visits
Apwlywu Juwgnpnh
Unw Ynrinwynn
9.26 nnynu* e 0-7%
Interest on positive
balance

L2nd 1" Rwpwnh gnpdnnniejntup Junwdwdytwn nwnupbgubine nGwpnd quldywd uwwuwnpydwu ydwnp sh yepwnuwpaynid: Uduwlwu
uwwuwnydwl Jdwnny Mastercard Gold, Mastercard Standart L. Arca Gold gnpénn pwpuntph hwdwn Yyhpwnyh Junwdwdytun thwydwl wnnyd
/1-hG nmwpyw pGpwgpnid / * 3000 33 npud:
Note 1: In case of termination of the Card before the expiry date, the charged service fee will not be refunded. A penalty of AMD 3,000 for early
closure /for the first year/ will apply to current cards with a monthly service fee.
Lanud 2° 20 Jhihnu 33 npwd W 30,000 WUL nnpwin/Gdpn Ywd wytih gnedwn Ywupuhywgutine hwdwp wuhpwdtwn £ u2gws gnpdwpph dwuhlu
inbnGYwgub] Fwuyhu gnpdwpph hpwwuwgnidhg 2 w2huwwnwlpwihU on wnwe: Iwlwnwly wwpwagwynid Fwuyu hpwyntup nlup
shnwywlwgut| gnpdwnpen:
Note 2: For cash withdrawals of AMD 20 million and USD/EUR 30,000 or more, customers need to notify the Bank at least 2 business days in
advance. If prior notice is not provided, the Bank reserves the right not to execute the transaction.
* Bwnwnh wpdnyrehg tnwpptnynn wpwnwndnipwihtu gnpdwpputnp thnfuwnydnwd Bu Rhpinu fwuy UpdEuhwih ynndhg uwhdwudwé
thnpuwndtipny +/- 1 33 npwid:

In case the currency of a card transaction differs from the currency of the card account exchange rate for foreign exchange transaction is set by
Byblos Bank Armenia AMD +/- 1.

** IGuinquiliddwl ywhwugltnp whwnp Eubpywjwgdtbl pwnywédpp unwuwine opndwuhg wnudwqu 15 opwgnigwihl onjw pupwgpntd: fwlyn
wwpwwynp £ Lwnpunwwwuh nhdnwdu punniut) bwl, Grb Rwpunwwwuh Ynnuhg sywdtpwgdwd gnpdwnputpp pnnnpwnydnud Bu
Pwnunwuwwuh ynnuhg pwunywépp unwlwint wwhhg 55 opwgnigwjhu opyw pupwgpntd, Grb LSwnpunwuwwlup pnnnpwnydwl nhdnwdhu Yhg
ubpywjwgunwd £ ywhwugp® 15 opwgnigwihu opdw pupwgpnid Ubpywjwglbint wuhuwphunceintup hwywuwnnn thwuinwpnebn:

Chargeback complaints must be provided within at least 15 calendar days from the date of receipt of the statement. The Bank is also obliged to
accept the Cardholder's chargeback requests if transactions, which are not authorized by the Cardholder, are appealed within 55 calendar days




from the receipt of the statement by the Cardholder, and the Cardholder submits documents confirming the impossibility of submitting chargeback
requests within 15 calendar days upon receipt of statement.

*** SMS dwnwjnLpjwl Jdwnh wniwjnipjwl nGwpnid pninp SMS hwnnpnwagpnieynitulGnp yéwnnyh Bu, pwgwnnipjwdp USSD W 3D secure
SwnwjnejnLultnh:

MC World Elite pwpunwuwwlutnh ynnuhg 5,000 33 npwuhg (Ywd hwdwpdtpp) wwlwu gnidwn bwhupuwnnptine nGwpenwd, 1 SMS
hwnnpnwapnejwu hwdwnp Yqwusddh 20 33 npwd:

In case SMS service is paid, all type of SMS are chargable except USSD and 3D secure services.

In case MC World Elite client requests amount below AMD 5,000 (or equivalent), AMD 20 will be charged for 1 SMS report.

Push dwunLgnLdutpnp wuygsdwn GU pninp puwpunuwwwuutph hwdwn:
***Push notifications are free of charge for all cardholders.

**** JwuwnbpLwnpun World Elite-hu Ygwd pwpunh hwdwp Yhpwntih U gnpénn wywjdwultpp® pun pwpunwntuwyh: Yhg pwnuph wpdnypep
wbunp £ hwdwwwwnwuhuwuh dwjp pwnunh wpdnyehl:

All conditions of supplementary card of MC World Elite are applicable as per the particular card tariff. Supplementary card currency should
comply with the principal card currency.
UnweohU 3 wuhulbph pupwgpnid pwpwnh thwydwu yéwpp gnpéncd £ vhwju wduwwU uywuwnydwl Jéwnny pwpwnbph nGupned:
Card account closure charge for first three months will be charged only for cards with monthly fee.

e Qh tnwpwdyned wy) pwuytph Ynnuhg yuwupuhywgdwl hwdwp uwhdwudwd huwnpwdnp vhgunpnwysdwnh ypw:
Does not apply to possible commissions set for cash withdrawal by other banks.

huGynpwuy ®LL pwlyndwnubphg W juwuhuhywgdwl Ytinkphg Apple Pay wd Google Pay hwdwywngbph dhgngny gnidwn Ywupuhywgutihu
qwuaynid £ dhgunpnwiydwn® hwdwéwju wpuntpypnd yuwuuhywgdwu hwdwp uwhdwudwsd hwdwwwunwuhuwu uwywquh:

In the event of withdrawing cash via Apple Pay or Google Pay from Inecobank CJSC ATMs and cash outlets, commission is charged according to
relevant tariffs set for withdrawals abroad.

**k*E* UUL W 5dpn hwphdubphg Ywuhuhyuwgnidp wuwupuhy dncinpwagpdwl nhdwg” hwdwawju Pwlynid gnpann hwdwwwnwupuwl
YwUhupywgdwl uwlwqlh
Encashment against non-cash deposited funds from USD and EUR accounts as per the respective acting encashment fee

*xkxxkx Jwdh npwywl Juwgnpnh nhdwg hwadbgnynn tinynuwnnpnyep Pwuyh Ynnuhg Ywnnn Euwhdwudb) wdb) pwl tnwnblywl 0%-p’
hhdg punniutiny hwéwhunpnh hwayh thwuwnwgh Yud wyuywynn 2pgwliunniejwl swihbpp Ywd hwawhunpnh htun
hwdwagnpdwygniejwl Swdwip W punypep:

The interest rate accrued on the positive balance of the account may be set by the Bank at more than 0% per annum, based on the
actual or expected turnover of the client's account or the volume and nature of cooperation with the client.



